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Purpose: This guide helps you confirm your browser is set up correctly for ESM Purchase™ ESM Consumer Role™.
Before you begin:
1)  You have a supported web browser installed on your device.
2)  You have an active ESM Purchase™ ESM Consumer Role™ account.
	Note: If you have not yet been provisioned, contact your system administrator at <insert institution name>.



Supported Browsers
	Browser
	Supported?

	Google Chrome
	✓ Recommended

	Mozilla Firefox
	✓ Supported

	Microsoft Edge
	✓ Supported

	Safari
	✓ Supported

	Internet Explorer
	✗ Not supported



	Note: Always use the most recent version of your browser for best performance. Contact <insert institution name> IT Support if you are unable to update your browser.



Pop-Up Window Requirement
ESM Purchase™ requires your browser to allow pop-up windows. If pop-ups are blocked, some features — including catalog punch-outs and certain dialogs — may not work.
To allow pop-ups for ESM Purchase™:
1.  Open your browser settings.
2.  Select the Pop-ups and Redirects (or equivalent) setting.
3.  Add your institution's ESM URL to the allowed list.
4.  Refresh the ESM page.
	Note: Contact <insert institution name> IT Support if you are unsure how to allow pop-ups on a managed device.



	NOTE ✓ You're done when: Your browser meets the supported browser and pop-up requirements above, and you can successfully access ESM Purchase™ ESM Consumer Role™.
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